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About this update  
 
This short report aims to keep you updated as to how Community Pharmacy Lancashire (CPL) is 
operating on behalf of you, our local pharmacy contractors and your teams.  

Welcome 

CPL would like to welcome Laura Dunkley to the team. Laura joined CPL in February and will be 
working as our Operations and Contractor Lead. Laura is visiting pharmacies to introduce herself and 
offer support. The role is around supporting you and your teams to improve outcomes through the 
delivery of advanced and locally commissioned pharmacy services, help with implementing new 
service initiatives and working collaboratively with other health care professionals in the delivery of 
quality services to your patients. 

CPL would also like to welcome three new committee members, Aisling O’Brien, Khalid Khan and 
Nicola Cross. 

 

Locality Events 

CPL continues to meet with organisations (both patient representative groups and allied healthcare 
professionals) within our footprint, to raise the awareness of the services that community pharmacy 
and our teams can provide to patient’s. We have been to visit the following organisations: 

 LUPUS UK NW Annual General Meeting 
 First Tuesday Club at Holy Trinity Church, Carnforth 
 Airways Patient Group – Lancaster 
 Lancaster/Queens Sq. ICCs supported by CPL community pharmacies were invited to join 

with GP surgery staff for networking and learning at their protected learning time training 
events. 

 Joint pharmacy / GP event April at Stanley's community centre in Morecambe  
 Lancashire Carers Hub Meeting – HQ Preston 
 Stroke Rehabilitation Steering Group – works across our footprint 
 Lancashire Care Foundation Trust – Physical Health Group    

 

Simon Dukes - Chief Executive Officer of PSNC 

CPL welcomed Simon Dukes to Lancashire to discuss the future of community pharmacy in light of 
the recently published long term plan, and how he sees community pharmacies & their teams linking 
in with the primary care networks (PCN’s). Also discussed was the topic of drug shortages, the 
serious shortage protocols, work force development and innovations in IT.  
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Ben Wallace MP for Wyre and Preston North 
 
Ben visited one of our pharmacies and discussed the expanded role for community pharmacy, drug 
shortages.  
 

Population Health Management.  

This fully funded training, commissioned by the Population Health Management Accelerator Pilot in 
5 of our PCNs was aimed at encouraging health and care practitioners to adopt a more patient 
centered approach, using coaching to provide greater awareness, responsibility and ultimately self-
management.  Members of our pharmacy teams were included in this training with colleagues from 
general practices, which took place over two full days and was well attended by pharmacy teams.  

 

Training Funded by CPL - Virtual Outcomes 

Community Pharmacy Lancashire is working in partnership with Virtual Outcomes to provide you 
with a fully funded on-line training solution, to support you and your teams as part of our on-going 
programme of training. Access is available to ALL our contractors.  

These modules are aimed at Counter Staff and Health Champions, but may be enjoyed by the whole 
team, to ensure the best outcomes for Patients.  To access the training visit: 
www.virtualoutcomes.co.uk 

CPL recommends that contractors look at Virtual Outcomes – it is a really good tool to train up your 
teams, with certificates available on completion that can go into your portfolios.  This is funded by 
CPL on behalf of our contractors  

 

 

 



 

Additional Contractor Support Services  

 DBS checks – should contractors or their teams need a DBS check then we can support with 
this.  Further information at our website: 
www.pharmacylancashire.org/resources/disclosure-barring-checks  

 Control of entry applications – CPL has responded to these applications  

 

Website, Facebook and Twitter page  

CPL has now set up a Facebook page to keep contractors up to date with our activity.   

https://www.facebook.com/Community-Pharmacy-Lancashire-109777869703056/ 

Follow CPL on Twitter 

https://twitter.com/lancslpc 

CPL also has an updated new look website, take a look.  

http://www.pharmacylancashire.org/ 

 

Feedback from yourselves 

At CPL we are always keen to get your feedback and are always looking for ways to improve our 
service to you.   

The bulletin is something that is proving very popular with yourselves, we have had feedback from a 
locum recently asking us to include updates to SLA etc. in the bulletin so they know what to look out 
for.  Great feedback and as a build on this we shall be updating you not only when there is a change 
to an SLA for example, also when we are adding updates to the website.  

 


