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How it works

Continuous 
activity by 
registrant

Submission 
at annual 
renewal

Random and 
targeted 
review

Annual requirement
• 4 CPD records
• 1 peer discussion record
• 1 reflective account record

Review by
• A pharmacy professional and lay 

person
• Leading to tailored feedback and 

aggregate feedback for everyone



First year – submission of 
CPD records only
• In the first year that you submit revalidation records, 

you will need to submit four CPD records only.
• People with a registration renewal deadline of 31 

October will be the first group to submit four CPD 
records when they renew their registration

• We will begin reviews of CPD records in 2019



Second year – submission of 
all revalidation records
• In the second year that you submit revalidation 

records, and in all following years, you will need to 
submit four CPD records, a peer discussion record 
and a reflective account record

• We will begin reviews of revalidation records in early 
2020



www.pharmacyregulation.org/revalidation

revalidation@pharmacyregulation.org

Questions?



Guidance to ensure a safe 
and effective pharmacy 
team



• We have published new guidance which sets out what 
pharmacy owners are expected to do to ensure a safe and 
effective pharmacy team and meet the standards set out under 
Principle 2 of the standards for registered pharmacies.

• The standards under Principle 2 focus on making sure staff are 
empowered and competent to safeguard the health, safety and 
wellbeing of patients and the public.

• The new guidance covers both registered and unregistered staff 
in registered pharmacies, including managers who may not be 
registered pharmacy professionals.

• We have written to all pharmacy owners to make them aware 
that the new guidance is in place and to ask them to take the 
necessary steps to ensure they are meeting our standards and 
have taken account of this guidance. GPhC inspectors will be 
looking for evidence that pharmacy owners are following the 
guidance and meeting the standards during inspections of 
registered pharmacies.

• Every member of the pharmacy team plays a vital role in 
ensuring patient safety. This new guidance for pharmacy 
owners will help them to support the whole pharmacy team to 
deliver safe and effective care for patients and the public. This 
is particularly important at a time when the health and care 
services are facing significant challenges.



Developing our 
approach to 
regulating 
registered 
pharmacies 



Developing our approach
1. Changes to the types of inspections
2. Moving to unannounced inspections
3. Changing inspection outcomes
4. Requiring all standards to be met to receive an overall 

‘standards met’ outcome
5. Publishing inspection reports
6. Sharing examples of notable practice in a ‘knowledge 

hub’



Any questions?




