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Get the best from your medicines and stay healthy at home

HOW TO PROCESS REFERRALS RECEIVED FROM A
HOSPITAL WITHIN COMMUNITY PHARMACY
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Log In: 020 8424 0860

Log in using Username Login

Provided on Sigh up Pleaze login to enter this section.
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Log In:
refertopharmacy
* Enter requested digits from
Password and Pin created at
point of Sign up

020 8424 0860

Login

Please login to access this section.

Pleaze note your pazsword iz caze sensitive.
Erter the 1=t digit from your Pazsword:

Enter the 3rd digit from your Passwaord:

Enter the dth digit from your Password:

Your Pin:

Erter the 2nd digit from your Pin:

Erter the $th digit from your Pin:

IDD 00

Sign In

Contact Us i ar Health Lid 2014, Al Rig




View Pending
Referrals

View Pending Referrals for
patients that have been
referred to your pharmacy
by a hospital

Click View tab link against
patient name

refertopharmacy

Refer to Pharmacy Menu
Referrals

Yiewy Pending Referrals
Search For Referral By Patient
MATERIALS
MLUIR FORM
MS FORM
Invoices
Group Administrator Menu
Create User
Wiew Lsers
Unlock &ccournt

Contact Us

Home =%iew Referralz

020 8424 08G0

D Log out Julian Wiatt

Pharmacy Pending Referrals

Patient

Steweart Knight

20 | Ertries Per Page

Fostocode

=T4 THR

bals ]

Ho=pital
Episode 1D

Referral d=ate

04-12-2014

Referral Type

MUR Information MUR

Referral Status Action

Pending Wiew

Displaying Page of




Viewing & Accepting/Rejecting Patient

Referral

* Review Patient Data & Determine if appropriate for this
patient to be accepted for referral to your Pharmacy

* Take appropriate action by clicking Accept Referral tab
or Reject Referral Tab

IelCriopilalinac

Refer to Pharmacy Menu
Referrals

Wiewy Pending Referrals
Search Far Referral By Patient
MATERIALS
MR FORM
S FORM
Invoices
Group Administrator Menu
Creste User
Wiy Lzers
Unlock Account

Contact Us

Home = AcceptReject Referral

020 g424 0860

|:| Log out Julian Wyatt

Patient 1D

Patient Mame

Patient Date Of Birth
Patient Sex

Patient Telphone Mumber
Patient Aternative Mumber
Patient Courtry Of Birth
Age

Date & Time Admittecd
Street Address

Towvn

Postoodde

GP Mame

GP Postoade

Reterral ID
Referral Made By
Referral Date
Reterral Type
Referral Reazon
Retferral Recipient

Referral Motes

Accept Referral

Reject Refermal

352

Christian Brown
09111987
hale

0207545390725

LIk

27 years 2 months
140172015 08:01
30 Crichton street
Landan

STE BAT

M Jones

BE1 6PH

g52
Zeinak Sarmadi
28M152014

Information

Pharmacy




How to View Accepted Patients

Click the Search for Referral By Patient tab, this
will show you the patients that you have accepted
for a referral to your pharmacy

Click on the View link beside patient name to
view referral content

refertopharmacy

<

Refer to Pharmacy Menu
Referrals

“iewy Pending Referrals
Search For Referral By Patient
MATERIALS
MLIF: FORM
MME FORM
Invoices
Group Administrator Menu
Create User
Wiewy Lsers
Unlack Accourt

Contact Us

Home ="iew Patients

020 8424 0860

|:| Log out Julian Wiyatt

“iesy Patients
Search
First Mame:
RXR Mumber:

0 RXFR Murnber First Mame
352 2222 Chriztian
351 5555 Jangt
340 3333 hary
3a0 3333 hary
344 GEGG Peter
348 4444 Stewart
348 4444 Stewvart

20 ¥ | Ertries Per Page

SUFMSmeE:

Patient IC:

Surname

Browen
Ross
Smith
Smith
Scott
Knigght

Knigght

DOE

094111957

20121955

18011930

13011930

010941 965

1106990

110641990

ge0

el aK]

ga7

g61

g6

g2

it

Search

Referral 10O Action

Dizplaying Page of




NMS Referral Type :

Here you are able to enter the date each
consultation was completed with the patient under
the Consultation 1 field

Additional notes can be added to the record under
the Notes field

By clicking on the Outcome field, select the
appropriate entries provided from the dropdown
menu e.g. NMS completed

Then click the Update Referral Tab

Once the above steps are completed the patients
referral will now be complete

Refer to Pharmacy Menu
Referrals
\iew Pending Referrals
Search For Referral By Patient
MATERIALS
MUR FORM
NMS FORM
Invoices
Group Administrator Menu
Create User
View Users
Unlock Account

Contact Us

Home > Upda

]l Log out Julian Wyatt

Patient ID

Patient Name

Patient Date Of Birth
Patient Sex

Patient Telephone Number
Patient Alternative Number
Patient Country Of Birth
Age

Date & Time Admitted
Street Address

Town

Postcode

GP Name

GP Postcode

Referral ID
Referral Made By
Referral Date
Referral Type
Referral Reason
Referral Drug
Referral Recipient

Referral Notes

105

Christian Brown
09/11/1987
Male

020754890728

UK

26 years 11 months
30/10/2014 01:10

3 Crichton Street
London

ST12BQ

Mrs Smith

BB16PH

236
Julian Wyatt
30/10/2014

NMS

Aspirin

Pharmacy

CLICK HERE TO VIEW DISCHARGE LETTER

Appointment Booked *
NMS COMPLETED
Consultation 1
Consultation 2
Consultation 3

Notes

Outcome

Update Referral

130110/2014

{30110/2014

NMS completed




MUR Referral Type:

*Within a MUR referral, a facility to enter appointment
dates and details of the outcomes of the MUR are able
to be entered

eAdditional notes can be added to the record under the
Notes field

*By clicking on the Outcome field, select the
appropriate entries provided from the dropdown menu
e.g. MUR completed

eThen click the Update Referral Tab

*Once the above steps are completed the patients
referral will now be complete

Unlock Account

Contact Us

Date & Time Admited

Street Address
Tawwn
Postoode

GP Mame

P Postcode

Cther Referrals

Referral [T
Referral Made By
Reterral Date
Referral Type
Referral Reazon
Referral Recipient

Referral Motes

14401 /2015 08:01
17 Sneyd Road
London

T4 18U

Mizz Austin

BB1 6PH

857
Julizn Wy att
031252014

MUR:

Pharmacy

CLICK HERE TO VIEW DISCHARGE LETTER

Appoirtmert Booked *

MUR COMPLETED

Motes added to PMR:

Referred to GF;

Motes

Cgtcarme

Update Refermal

Please select




Care Home Referral Type:

eInformation is provided within this tab relevant
to the patients care details

eAdditional notes can be added to the record
under the Notes field

*By clicking on the Outcome field, select the

appropriate entries provided from the dropdown

menu e.g. MUR completed
eThen click the Update Referral Tab

*Once the above steps are completed the
patients referral will now be complete

Create Uszer
Yiews Lzers
Unlack Account

Contact Us

Patient Country Of Birth

e

Date & Time Admitted

Street Address
Tanvn
Postcode

5P hame

GP Postcode

Reterral I
Referral Macde By
Reterral Date
Referral Type
Reterral Reazon
Referral Recipient

Retferral Motes

Lk

49 years 4 morths
14i01/2015 0801
4Inthe Sea
Landan

ST32NS

Mrs Smmith

BEB1 6PH

GE4
Julizn Whyatt
Od4M 272014

Care Home

Pharmacy

CLICK HERF TO VIEW DISCHARGE LETTER

Appoirtment Booked *
Care Home COMPLETED

Motes added to PMR:

Motes

Cutcome

Update Refemral

041252014

0322014

patient cannot be contacted

Patient Mot Cortactakle




Yiewy Lzers

Information Referral Type: Unlock Accourt

Contact Us

eHere information is provided about the
patient’s Social & Pharmaceutical care needs
eAdditional notes can be added to the record
under the Notes field

*By clicking on the Outcome field, select the
appropriate entries provided from the
dropdown menu e.g. MUR completed

eThen click the Update Referral Tab

*Once the above steps are completed the
patients referral will now be complete

Age 24 years T months

Date & Time Admited 144012015 09:01
Street Address 9 Birchyvood Road
Tavivn Londan
Postcode ST4 THR

5P hame Mr Patel

5P Postcode BE1 BPH

Cther Referrals View

Referral ID g6

Referral Made By Julian Wyhyatt
Referral Date 041 272014
Referral Type Information

Referral Reazon
Referral Recipient Pharmacy

Referral Motes

CLICK HERF TO VIEW DISCHARGE LETTER

Appoirtment Booked * 0441272014

Information COMPLETED 05212014

Mates added to PMR:

Motes successiully reviewwed with new
information

Cutcome Complete

Update Referral




Creating additional users

*When logged in as the admin user it
is possible to create new users for the
Pharmacy

¢Click CREATE user. A new page will
be displayed where the users details
may be added

refertopharmacy

Refer to Pharmacy Menu
Referrals
View Pending Refemals
Search For Referral By Patient
MATERIALS
MUR FORM
MMS FORM
Invoices
Group Adminigtrator Menu
Create User )
\iew Users
Unlock Aceount

Contact Us

Home ='fiew Referrals

=
2

Pharmacy Pending Referrals

0 » | Enfries Per Page

Postoode

Hospital
" Episode ID

Referral date

4 BH

Referral Type

Referral Status




Creating additional users

eComplete each of the entries on the form

*You can use a numeric or alphanumeric username this
should be between 8 and 11 characters — don’t forget to
make a note to give details to the user you have created

eSelect the appropriate role for the user, usually this
would be ‘Normal User’ unless you want to add a user
who can make changes to user access on your system in
which case select ‘admin user’

*Click

refertopharmacy

Refer to Pharmacy Menu
Referrals
“iew Pending Refemals
Search For Referral By Patient
MATERIALS
MUR FORM
NMS FORM
Invoices
Group Administrator Menu
Create User
Wiew Users
Unlock Account

Contact Us

Admin = Add User

Refer to Pharmacy

Create User

First Mame: *

Surname: *

Email address: *
Confirm email address: *
Username: *

Password: *

Confirm password: *

User role: *

* indicates a required field

Plsase selsct

m sa"e

V| &3 Please choose user rolg




Managing users

*When logged in as the admin user it
is possible to manage users at your
Pharmacy

*VIEW USERS Click this option to
update user details including resetting
a password or changing a PIN. This
option can also be used to deactivate
a user account

*UNLOCK ACCOUNT If a user has
attempted to access their multiple
times with an incorrect password the
account will become locked use the
unlock account option to re-set the
system

refertopharmacy

Refer to Pharmacy Menu
Referrals
Wiew Pending Refemrals
Search For Referral By Patient
MATERIALS
MUR FORM
NMS FORM
Invoices
Group Administrator Menu
Create User
Wiew Users
Unlock Account

Contact Us

Home =\iew Refemrals

Pharmacy Pending Referrals
Patient

Enfries Per Page

Postcode

Episode ID

Referral date

M4 b

Referral Type

Referral Status




Updating users

e  From the VIEW USERS option select
UPDATE to make changes

e  Or DEACTIVATE to block user access

Changing a password or Resetting

Refer to Pharmacy Menu
Referrals
View Pending Refemals
Search For Referral By Patient
MATERIALS
MUR FORM
NMS FORM
Invoices
Group Administrator Menu
Create User
Wiew Users
Unlock Account

Contact Us

Admin = View Users E Log out
View Users
m Surname User Role User Status Action
Phamacy Admin User Active eacti\rate
Pharmacy Normal User Active Update”_Deactivat
Phamacy Admin User Active Update Deactivate
Pharmacy Admin User Active Update Deactivate

Entries Per Page

a PIN

e  From the UPDATE option TICK EDIT
CREDENTIALS and or TICK RESET PIN to make

changes to password and pin — CLICK

Admin > Edit User

Refer to Pharmacy

To update user details please make changes using the form below

Usemame

First Name: *

Surname: *

User role: *

Edit Credentials ?

Email address: *
Confirm email address: *
Password: *

Confirm password: *
Reset Pin ?

* indicates a required field

juleswyait
|J0hn |
[smith |

|julian.wyart@me.nom

|julian.wyart@me.com

M4 bH

Displaying Page 1



