
Checklist for Lancashire Pharmacies to go live for
NUMSAS

Step ONE

Obtained and activated a premises specific shared NHS mail box account from NHS Digital.

If your are having problems accessing your NHS mail account please send an email to
england.lancsat-pharmacy@nhs.net with the subject NHS Mail.

Step TWO

Registered for NUMSAS on the BSA website.

www.nhsbsa.nhs.uk/UMS

Step THREE

Prepared SOPs for NUMSAS to include:
i. Provision for there to be a member of staff on the premises at all times who can access

PharmOutcomes and the premises specific shared mail box account.

ii. Provision to check PharmOutcomes and NHS premises specific shared email account 30
minutes prior to closing to ensure that there are no pending referrals for the NUMSAS
service.

Ensure that SoPs are in accordance with the Service Specification in particular paragraphs 4 and 5.

Step FOUR

DoS testing Part 1 - Each pharmacy to have received a test email from DoS via the NHS premises
specific shared email account and to have responded to this email.

Please note that if NWAS cannot confirm that a response has been received by the pharmacy this
will result in a failed test and the pharmacy will not appear on the DoS in order to be selected for
the NUMSAS service.

Step  FIVE

DoS testing Part 2 - Each pharmacy to have received a test email from DoS via
PharmOutcomes and to have responded to this message by sending a confirmation email to
the email address detailed on the Test patient information (for more information please
refer to the testing process guide).

Please note that if NWAS cannot confirm that a response has been received by the pharmacy this
will result in a failed test and the pharmacy will not appear on the DoS in order to be selected for
the NUMSAS service.

The service specification is published on the NHS England website at
https://www.england.nhs.uk/wp-content/uploads/2016/11/numsas-

service-specification.pdf.

mailto:england.lancsat-pharmacy@nhs.net
www.nhsbsa.nhs.uk/UMS
www.nhsbsa.nhs.uk/UMS
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Step SIX

Each pharmacy to have received a completed version of Annex C to the service
specification.

Step SEVEN

Received and responded to a further test message which will be received on the go-live
date.

Step EIGHT

Ensure that all pharmacy staff are briefed in relation to the NUMSAS service and all
documentation:

i. SoPs

ii. Patient Pathway

iii. NUMSAS Flowchart

iv. Service Specification

 – Including all Annexes

v. PharmOutcomes User Guide

Step NINE

Ensure that any Locum Pharmacists have their Smart Cards updated* and that they have
access to the above documentation.

Where possible, Locum Pharmacists should have access to the pharmacy specific NHS email
account and also be able to access PharmOutcomes.

As a last resort, NHS111 can temporarily switch off a pharmacy should they encounter any
problems prior to receiving referrals.

The service specification is published on the NHS England website at
https://www.england.nhs.uk/wp-content/uploads/2016/11/numsas-

service-specification.pdf.
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*Whilst having access to Summary Care Records (SCR) is not a prerequisite for the provision of
NUMSAS it is highly recommended that pharmacies that do provide the NUMSAS service have
access to SCR.

Guidance for pharmacies receiving a NUMSAS referral who confirm that supply is
appropriate, but do not have the stock available

Pharmacy 1 receives the referral from NHS111 and undertakes a telephone consultation with
the patient concerned.  If, following this consultation, they confirm that emergency supply is
appropriate but they do not have stock to make the supply, they will (with the agreement of
the patient) contact another NUMSAS pharmacy that is convenient for the patient and check
with them if they do have stock available.  If they do, Pharmacy 1 will forward on the referral
they received from NHS111 to this other pharmacy (using NHS Mail to ensure the patient’s
information remains secure).  Pharmacy 1 will also confirm back to the patient where their
referral has now been sent.

Pharmacy 1 is entitled to claim for the consultation and administration fee payable under the
NUMSAS scheme.

Pharmacy 2 receives the patients details from Pharmacy 1 and should now contact the
patient, confirming that supply is appropriate and make that emergency supply within the
terms of the NUMSAS service.

Pharmacy 2 is entitled to claim for the consultation and administration fee, and any supply
fee(s) relevant under the NUMSAS scheme.

The service specification is published on the NHS England website at
https://www.england.nhs.uk/wp-content/uploads/2016/11/numsas-

service-specification.pdf.


