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To:  NHS 111 providers 
 GP out of hours providers 

Integrated Urgent Care Clinical Assessment Services 
Urgent and Emergency Care Vanguards 

  

NHS Urgent Medicine Supply Advanced Service pilot 
 

Introduction 

From 1st December 2016, community pharmacies across England will start to register with 

NHS England to provide the NHS Urgent Medicines Supply Advanced Service (NUMSAS) 

as part of a national plot. The Service will allow community pharmacies to supply a repeat 

medicine at NHS expense, following a referral from NHS111 and where the pharmacist 

identifies that the patient has an immediate need for the medicine and that it is impractical to 

obtain a prescription without undue delay. 

 

1.0 Why is this service needed? 

Requests for medicines needed urgently account for about 2% of all completed NHS 111 

calls1. These calls normally default to a GP out of hours appointment to arrange an urgent 

prescription and as a result block access to GP appointments for patients with greater 

clinical need.  

Although requests for emergency repeat medication occur throughout the week, Saturdays 

generate the highest demand. Sundays and Public Holidays also see high demand due to 

the reduced availability of General Practice services on those days. 

The Service is not intended to replace the usual care a patient would receive from their GP 

and pharmacist and it will not be advertised directly to the public. The Service is being 

piloted nationally to evaluate the impact on the urgent care system to inform future 

commissioning. 

 

2.0 Why commission Community Pharmacies to provide this service? 
 

Community pharmacy is ideally placed to receive referrals from NHS111, for patients who 

have a need for a repeat medicine out of hours. Community pharmacy can, in such a 

situation, legally provide emergency supplies of prescription only medicines at the request of 

the patient without a prescription.  

Community pharmacies are often open at weekends and in the evenings, when calls to 

NHS111 are at their peak. Community pharmacists are experts in medicines who can assist 

patients with their immediate needs and provide advice and support to help patients to avoid 

future issues with repeat medicines. 

                                                           
1
 Based on NHS 111 data reported 2015/16. 
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The cost associated with this for patients who do not usually pay for their prescriptions 

means that they often choose to consult an out-of-hours service or emergency department if 

they perceive the need for their medicines is urgent. Visitors to an area may also require 

emergency supplies of repeat medicines both in and out of hours.  

The Service makes it possible for the community pharmacist to manage these patients by 

providing an emergency supply of medicines at NHS expense where this is appropriate (i.e. 

the requirements of the medicines legislation are met). 

NHS England has already published guidance for NHS 111 services in November 20152 

describing the benefits of referral to community pharmacy for urgent repeat medicines as an 

alternative to GP out of hours. 

 

3.0 How does the service work? 

Patients calling NHS111 who require an urgent repeat medicine, or item, that has previously 

been prescribed on an NHS prescription, will be referred to a participating pharmacy in their 

area. The opening hours of participating community pharmacies will be held by NHS111 

using a standardised “Pharmacist Urgent Prescription” DoS template ; patients calling 

NHS111 will be given a choice of pharmacies in their area at which they can obtain the 

Service.  

The call advisor will send the call details to the pharmacy using the NHSmail3 address within 

the DoS and provide the patient with the pharmacy telephone number using the disposition 

instructions to ensure appropriate consent has been given4.  

Patients will be advised to call the pharmacy to confirm that a supply is appropriate (i.e. the 

requirements of the medicines legislation are met). Where a supply is to take place then the 

patient or their representative will be invited to attend the pharmacy where the pharmacists 

will make a supply, if appropriate. The pharmacist will supply up to 30 days of treatment (or 

equivalent) and provide advice and support to the patient to help the patient avoid future 

problems with medicines supply.  The patient’s GP will receive a notification that their patient 

has accessed the service. 

The pharmacist receiving the referral is also responsible for facilitating a new prescription if 

one is required or referring to another pharmacy if they do not have they medicines in stock. 

The community pharmacy service specification for NUMSAS can be found here:  

https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/urgent-care/  

Participating community pharmacies will be provided with access to NHS 111 Mobile DoS or 

MiDoS as a way of providing access to services information to support referral to GP out of 

hours and other participating pharmacies.  

 

                                                           
2 https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2015/11/80-repeat-

med-guide-nhs111.pdf 

3
 Some areas are working towards using an ITK messaging capability 

4
 NHS 111 DoS leads are preparing the Pharmacy Urgent Prescription DoS template for all 

community pharmacy profiles using a coordinated approach working with NHS England pharmacy 
contract teams 

https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/urgent-care/
https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2015/11/80-repeat-med-guide-nhs111.pdf
https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2015/11/80-repeat-med-guide-nhs111.pdf
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4.0 When can our local NHS 111 service refer to pharmacies for this Service? 

The national Service is being piloted from, December 2016 to 31st March 2018. An 

evaluation will be undertaken including feedback from patients and urgent care providers to 

inform future commissioning arrangements. 

A phased mobilisation for the community pharmacies has been agreed to facilitate the 

allocation of NHSmail accounts that will be used to make the referral. 

In December 2016 five CCG areas have agreed to work with NHS England to set up the 

referral. These areas are: 

 Brighton & Hove 

 Guildford & Waverley 

 Fylde Coast (Blackpool and Fylde & Wyre) 

 Nottingham City 

 Cambridgeshire & Peterborough 

The aim is to enable the set up of all NHS 111 areas across England before April 2017.  

January 2017 February 2017 March 2017 
East of England South East Coast London 

North East Midlands Yorkshire and Humber 

North West South West South Central and Thames Valley  

  Wessex and the Isle of Wight  

 

The majority of areas that have been identified to mobilise in March have a locally 

commissioned service already in place to deliver a similar service. This provides the 

opportunity for areas that currently have no such service to have access earlier.  

It is expected that pharmacies that are open weekends and evenings are likely to receive the 

majority of referrals as has been shown in locally commissioned services although any 

pharmacy can register to provide the national Service. 

NHS England local pharmacy contracts teams will inform local NHS 111 commissioners and 

providers when pharmacies are ready in their locality to mobilise. Experience from locally 

commissioned services indicates that it is preferable to ‘Go Live’ with referrals once there is 

a reasonable number of pharmacies ready to receive referrals to ensure patients have 

reasonable access. 

 

5.0 How is the NUMSAS pilot funded? 

NHS England is funding the setup, pharmacy service fees and evaluation through the 

Pharmacy Integration Fund. 

The costs of the medicines and other items supplied will be charged back to CCGs across 

England as an average cost to all.  

Further information about the Pharmacy Integration Fund can be found here  

https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/integration-fund/ 

or Contact: ENGLAND.CommunityPharmacy@nhs.net  

https://www.england.nhs.uk/commissioning/primary-care-comm/pharmacy/integration-fund/
mailto:ENGLAND.CommunityPharmacy@nhs.net

